
PROCEDURE FOR SUBMISSION OF GRIEVANCES 
 

v Online submission of complaints/ grievances including ragging and or sexual 
harassment:  Through ERP Portal. 

v Offline submission of complaints/ grievances including ragging and or sexual 
harassment:     Grievance Form and Drop box. 

v Through the Mentor-Mentee system 
 
 

How to submit Grievance online: 

1. Log in to your student portal using your student ID and password 

 

2. Click on Grievance/Support Cell 

 



3. Select type of Grievance 

 

4. Write description in the box provided 

5. Upload document by clicking on choose file if necessary 

6. Click on submit 

How to submit Grievance offline: 
 

Grievance/Support Submission Form 
Date:   
Full Name   
Student ID   
Department and 
semester   
Mobile   
E-mail   
Subject of the grievance   

Brief description* 
 

• *Attach document if necessary 
• *Submit the form in the Grievance/Suggestion submission box placed in front of 

Principal’s office.  

 

                                           Grievance/Support Submission box 



            How to submit Grievance through MENTOR – MENTEE framework: 

Each student (mentee) is attached to a teacher (mentor) with whom the student can share 
his / her grievance. The Mentor takes up the issue, reports to the Grievance Redressal 
Committee and tries to resolve it as quickly as possible. 

 

 


